Letter of recommendation

To whom it may concern.

L arrived to Geneva with my family at the beginning of October 2010 to work at the
University of Geneva. When we visited Geneva the previous May we met with
Monica Barzilay to discuss our relocation. Already then it was clear that Monica
knows the relocation business well. She answered all of our questions and gave us a
lot of useful information even before we signed for her services, and without any
charge.

Our arrival to Geneva was delayed for a couple of months, in that time Monica kept in
touch by e-mail and phone calls, ready to start looking for apartments.

When we arrived to Geneva, Monica and her team immediately started the search for
apartments which was even more difficult than usual in our case, since we needed an
apartment big enough for a family, but within a small budget. Therefore the task was
not easy, and we had to visit many apartments until we finally got one. Once we had
to move, Monica arranged for the move very quickly and was always making sure
that everything goes well.

Barzilay Services were efficiently and intensively looking for apartments, with great
care and understanding of our situation. Monica and her team took care of all the
paperwork and the contact with many different agencies, which saved us an enormous
amount of time and energy. Monica was highly motivated and full of energy and
optimism that helped s through this period of time.

1 would like to deeply thank Monica Barzilay and her team, Carole and Fabio, for
their enormous help while we were relocating to Geneva. It is good to have someone
you can trust to handle these important relocation issues with efficiency and care, and
1 would highly recommend 'Barzilay Services' to those who are interested in
relocating to Genieva.

Dr. Michal Lieberman-Lazarovich, Geneva, February 22,2011
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